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EFR SECONDARY CARE

D U R AT I O N

1 Day
M I N I M U M

6 Pax
M A X I M U M

16 Pax
D E L I V E R Y

On Site /
Centre

Emergency First Response Secondary Care: illness and injury assessment, bandaging, splinting and casualty

care while awaiting emergency services.

LEARNING OUTCOMES

W H O  S H O U L D  A T T E N D

Appointed first aiders, medical response
teams and supervisory personnel

D E L I V E R Y  &  A S S E S S M E N T

Classroom instruction with practical
exercises, assessed continuously and by
end-of-course evaluation against the
outcomes above.

O N  C O M P L E T I O N

 certificate of training issued
to each successful participant, with
records retained for client and
regulatory audit.

Course content can be tailored to site-specific procedures, equipment and language on request. Contact  to discuss scheduling and in-house
delivery.

Understand the EFR secondary care protocols for
non-life-threatening conditions.

01

Conduct a thorough injury assessment and illness
assessment.

02

Apply bandages and splints for various injuries.03

Provide first aid for common illnesses and medical
conditions.

04

Use the EFR secondary care participant manual as
a reference.

05

Communicate effectively with the casualty to
gather information.

06

Provide emotional support and reassurance to the
casualty.

07

Document the findings of the secondary
assessment.

08

Understand when to seek professional medical
assistance.

09

Integrate primary and secondary care skills in
realistic scenarios.

10
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