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WAREHOUSE OPERATION & SAFETY

D U R AT I O N

2 Days
M I N I M U M

6 Pax
M A X I M U M

16 Pax
D E L I V E R Y

On Site /
Centre

Warehouse operations and safety covering racking integrity, manual handling, stock control, traffic

management and housekeeping standards.

LEARNING OUTCOMES

W H O  S H O U L D  A T T E N D

Warehouse operatives, storekeepers
and materials handling equipment
operators

D E L I V E R Y  &  A S S E S S M E N T

Classroom instruction with practical
exercises, assessed continuously and by
end-of-course evaluation against the
outcomes above.

O N  C O M P L E T I O N

 certificate of training issued
to each successful participant, with
records retained for client and
regulatory audit.

Course content can be tailored to site-specific procedures, equipment and language on request. Contact  to discuss scheduling and in-house
delivery.

Understand the principles of safe warehouse
management.

01

Identify and manage hazards in the warehouse
environment.

02

Apply safe manual handling and storage
techniques.

03

Use warehouse equipment (ladders, pallet jacks,
etc.) safely.

04

Maintain a clean and organized warehouse to
prevent accidents.

05

Follow procedures for receiving, storing, and
shipping goods.

06

Understand the importance of proper rack loading
and inspection.

07

Manage the risks of vehicle and pedestrian
movements.

08

Follow emergency procedures for the warehouse.09

Promote a culture of safety among warehouse
personnel.
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