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FORKLIFT OPERATOR

D U R AT I O N

3 Days
M I N I M U M

4 Pax
M A X I M U M

10 Pax
D E L I V E R Y

On Site /
Centre

Forklift operator certification including pre-use inspection, stability triangle, load handling, pedestrian safety

and practical assessment.

LEARNING OUTCOMES

W H O  S H O U L D  A T T E N D

Warehouse operatives, storekeepers
and materials handling equipment
operators

D E L I V E R Y  &  A S S E S S M E N T

Classroom instruction with practical
exercises, assessed continuously and by
end-of-course evaluation against the
outcomes above.

O N  C O M P L E T I O N

 certificate of training issued
to each successful participant, with
records retained for client and
regulatory audit.

Course content can be tailored to site-specific procedures, equipment and language on request. Contact  to discuss scheduling and in-house
delivery.

Understand the components and operation of a
forklift.

01

Perform pre-operational inspections and
maintenance checks.

02

Operate the forklift safely and smoothly in various
conditions.

03

Understand the load capacity and stability of the
forklift.

04

Follow safe procedures for picking up, carrying,
and stacking loads.

05

Navigate safely through narrow aisles and around
pedestrians.

06

Use the forklift's safety features and controls
correctly.

07

Follow safe procedures for refueling or charging
the forklift.

08

Recognize and respond to forklift malfunctions or
emergencies.

09

Demonstrate competence in forklift operation
through practical tests.
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